Boston Housing Authority (LHA)

Policies

Annual Plan 2026

The following policies are currently in force at the Boston Housing Authority:

Draft Plan for Public Posting

Policy Latest Notes
Version

*Rent Collection Policy 08/10/2023 ACOP

*Personnel Policy 10/18/2021 Policy Acknowledgement
Sign-off

*Capitalization Policy 07/05/2000

*Procurement Policy 05/29/2009

*Grievance Policy 03/26/2021

Community Room Use 03/25/2014

Anti-Discriminatory Harassment 10/24/2013 Civil Rights Protection Plan

Policy

Credit/Debit Card Policy 08/01/2007

Criminal Offender Records 08/10/2023 ACOP

Information (CORI) Policy

Emergency Response Plan 08/10/2004 Storm policy for staff
attendance

Fair Housing Marketing Plan 08/10/2023 ACOP

Investment Policy 07/05/2000

Language Access Plan 05/05/2014

Pet Policy 04/01/2002

Reasonable Accommodations Policy 01/12/2016

Sexual Harassment Policy 04/01/2019 Workplace Harassment Policy

Smoking Policy 04/01/2017 Non-Smoking Policy is part of

Public Housing Lease, section 18
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Policy Latest Notes

Version
Other — Define in the ‘Notes’ 08/10/2023 | Admissions and Continued
column Occupancy Policy
Other — Define in the ‘Notes’ 08/10/2023 Resident Participation Policy
column
Other — Define in the ‘Notes’ 09/01/2004 Resident Maintenance and
column Citation Policy

* Starred policies are required by DHCD. Policies without a “Latest Revision” date are not yet in force.

The list of policies has been provided by the LHA and has not been verified by DHCD.
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